Privacy Policy

Key Property Management, Inc is committed to protecting your privacy and providing a safe
online experience for all of our visitors, customers and business partners, while offering the
highest quality products and services. Because we may gather certain types of information about
and from users of our website to fulfill their requests and better serve their needs, we feel users
should fully understand the terms and conditions surrounding the collection and use of this
information. Please read this Privacy Policy, as well as our Terms of Use and contact us if you
have any questions. For purposes of this Privacy Policy, all references to “Key Property
Management” include Key Property Management, Inc., its affiliates and subsidiaries.

Information Collected

You are welcome to visit our website and check on our offerings and services without giving us
any personally identifiable information. However, if you contact us through the website (by
clicking on the “contact us”) button or by calling a website-issued telephone number or by email,
we will collect information related to that communication. If the communication is by telephone,
we will collect information related to the call. If the communication is by email, we will collect
the content of the email in addition to other information related to the email. Without limiting
any other provisions of this Policy, you expressly agree that we may use this data (“impression
data”) to enforce our rights.

Our Use of Your Information

We use information you provide to fulfill your requests and improve our offerings and services.
In this regard, we may, from time to time, use the information we have collected to:

e Produce reports for advertisers, sponsors and vendors containing anonymous, aggregate
information about our users, such as demographic, age and online usage information. We
do not include any personally identifiable information of our users in these reports.

e Send newsletters, mail, e-mails, and other updates to our users. A user may, at any time,
opt out of receiving such information.

e Evaluate and administer our offerings and services, fulfill customer requests and respond
to any problems that may arise.

e Fulfilling information and maintenance requests.
Disclosure of Personal Information
Personal information is available to Key Property Management and its staff. Anonymous

information may be made available to our advertisers, sponsors and promotional and business
partners. We do not share your personal information with any third parties

Offline and online contact information is handled differently.
Important Note

We reserve the right to use or disclose any information without notice or consent as needed to
satisfy any law, regulation or legal request; to conduct investigations of consumer complaints or
possible breaches of law; to protect the integrity of our site and our property; to protect the safety
of our visitors or others; to fulfill your requests; or to cooperate in any legal investigation.



Cookies and Web Beacons

Your Web browser offers so-called "cookies" which store small amounts of data on your
computer when you visit a website. Cookies do not contain any personally identifiable
information about you and therefore cannot be used to identify you personally. We do not collect
or retain any data available through the use of Cookies. You can prevent cookies by modifying
your browser settings. Third party advertisers may use cookies.

Third Party Advertisers

We use reputable third parties to serve some or all of the advertisements that are placed within
our sites. These third parties may use information (not including personally identifiable
information) about your visits to our sites and other sites to assist in serving advertisements to
you. They may share anonymous information with their clients such as date/time of the ad
shown, the specific ad shown, the IP address, etc. Key Property Management is not responsible
for the privacy policies and procedures of any third party.

Changes to Our Privacy Policy

We will amend or update this privacy policy as necessary to protect our users and to comply with
a changing environment. We recommend that you check the policy when you visit our site to be
sure you are aware of and understand our current policy. Any material changes to this policy will
be prominently posted on our website prior to implementing the change. We will not make
material changes to the handling of previously collected personal information that have
retroactive effect unless legally required.

Contact Information

If you have any questions about this Privacy Policy or our privacy practices, please e-mail us at
privacypolicy @keypropertymgt.com.

Or you can contact us by mail at:

Key Property Management, Inc.
4821 Woodshire Garth
Ellicott City, Maryland 21043



